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Installation Instructions for Matrix-TM on Windows Vista 
This is for Remote Desktop’s Only 

 
1. Make sure you have .net Framework 3.5 installed. If not below is a link for 

.net Framework 3.5 with Service Pack 1(Service Pack 1 is not required but 
recommended). 

 
http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-
413d-8319-81da479ab0d7&displaylang=en  

 
2. Go to Control Panel >User Accounts and disable UAC (User Account 

Control). 
 
3. Now you are ready to install the Matrix-TM Software. 

 
4. When asked what to install, only check the install manage box. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. You can rein able the UAC (User Account Control) in User Account after 

installation if you prefer. 
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6. Once you start the Matrix-TM Manage 4.2 you will need to put in the IP 
Address for the Matrix Machine that has the database. Once you put in the 
IP address click “Apply” then click the drop down list and select the 
database and your language and click “OK”. 

 
 


