
Upgrading to Matrix 4.2 
 
In order to upgrade to a newer version of Matrix, the older version must be removed first. 
 
      1. To remove the old software, go to Windows Start Menu > Programs > 

MATRIX-TM > MATRIX-TM Tools > MATRIX-TM Uninstall and select the option 
'Remove' during uninstall.  

 
 

2. Or you can Uninstall the previous version of Matrix by going to Start > Settings > 
Control Panel > Add or Remove Programs. 
Find Matrix on the list and click Remove. Follow the on screen instructions. 

 



 



 
 
3. After uninstall is complete restart your computer and then place the Matrix 4.2 CD into 
CD player. 
  
To install the MATRIX-TM software, follow these steps: 
1. Open MATRIX-TM installation CD. 
2. Run the SetupAll.msi file. 
Follow the installation instructions. See p.20 of the MATRIX-TM User Guide Version 4.0 for 
more information. 
During installation the database will need to be updated to the current version. Be sure to check 
all the boxes then click next. This will need to be done to all computers and cabinets running 
Matrix.  
NOTE: Remote computers do not require that Touch be installed. 
 



 
 
Note: This setup will install a new DB on your server or update an existing DB, 
overwriting the demo database. 
 
After setup is complete the Install Server wizard will open (See p. 26 of the MATRIX-TM User 
Guide Version 4.0). By this step you will install a Server with a new database or update of an 
existing Database. Click Update Database. The database will be updated with the new features, 
but your data will be saved. 
 



 
 
Click the <Close> button to finish the installation. 
 

 



 

Updating Database Manually 
The database can also be updated manually after Matrix is installed or to and existing 
Matrix installation. 
Before updating it is recommended that you backup your existing database (see p. 351 of 
the MATRIX-TM User Guide Version 4.0). 
Go to Administration > Settings and make sure you have the database you are using 
selected and click OK. We’re using New Era as the example here.  
 

 
 
Open Database Administration and Log in. 
 



 
 
Be sure the database name is listed. 
In the Menu choose Restore Defaults. 
Click the Restore Defaults button. 
 

 
 
When Restore is finished you will see this screen telling you that the Default Restore 
succeeded. 
 



 
 
To check the restored database, set the Settings program to the created database and login to the 
Manage module. 


